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INSURANCE

Making insurance simple,
affordable, and accessible
for every Ugandan.

+256 800 388 383 info@turaco.insure Plot 15, Luthuli Lane,
Kampala

Microinsurance 

T
he Insurance Training 
College (ITC) and the 
Insu rance  B rokers 
A s s o c i a t i o n  o f 
Uganda (IBAU), the 

national body that represents, 
advocates for, and promotes 
the  in te rests  of  i nsu rance 
b r o k e r s ,  h a v e  s i g n e d  a 
Memorandum of Understanding 
(MOU) to roll out the Chartered 
Insurance Broking Program, a 
landmark initiative designed 
to raise professional standards 
in Uganda’s insurance broking 
industry and across the East 
African region. 

For context, insurance brokers 
act as independent advisers 
and trusted client advocates, 
h e l p i n g  i n d i v i d u a l s  a n d 
organizations navigate the 
complex world of insurance. 
They assess r isks,  compare 
policies from multiple insurers, 
and recommend solutions that 
meet clients’ specific needs. 

ITC and IBAU Partner 
to Professionalize 
Insurance Broking

Insurance brokers also clarify 
policy terms and support clients 
during claims to ensure fair and 
timely compensation. Beyond 
individual clients, brokers play 
a crucial  ro le in promoting 
t ransparency  and t rust  in 
the insurance sector, helping 
businesses manage financial 
risks effectively and contributing 
to the overal l  stabi l i ty and 
growth of the market.

The MOU, signed at the ITC 
headquarters  in  Kampala , 
m a r k s  a  n e w  p h a s e  i n 
a d va n c i n g  i n d u st r y  s k i l l s 
and  competence  th rough 
structured, practical learning. 
The partnership is expected 
to bridge a long-standing gap 
between theoretical instruction 
and the practical realities of the 
insurance marketplace.

According to Mr. Paul Muhame, 

Chairman of Insurance Brokers 
A s s o c i a t i o n  o f  U g a n d a 
(IBAU), the program wil l  not 
on ly  improve  p rofess iona l 
skills among brokers but also 
strengthen client confidence in 
insurance services.

“For  many years ,  brok ing 
has not been given adequate 
attention in professional training. 
This partnership introduces a 
globally benchmarked pathway 
that  w i l l  empower  brokers 
to  operate  at  the  h ighest 
standards of practice,” he said.

Mr. Saul Sseremba, CEO of 
Insurance Train ing Col lege 
( ITC) ,  commended IBAU for 
i ts  col laborat ive spir i t  and 

r e a f f i r m e d  t h e  c o l l e g e’s 
commitment to developing a 
pool of highly skilled insurance 
professionals.

“ T h i s  p ro g ra m  h a s  b e e n 
a  p r o d u c t  o f  e x t e n s i v e 
co n su l ta t i o n .  T h e  s i g n i n g 
represents not the end, but the 
beginning of implementation—
and our focus now turns to 
impact,” he noted.

T h e  p ro g ra m  w i l l  c o v e r 
both technical and practical 
co m p o n e n ts  of  i n su ra n ce 
broking, enabling participants 
to acquire in-depth knowledge 
re l eva n t  to  t h e  c h a n g i n g 
dynamics of the sector. It will 
also contr ibute to regional 

integration by extending to 
other East African countries, 
h a r m o n i z i n g  p ro fess i o n a l 
standards across the industry.

Registration for the Chartered 
Insurance Broking Program is 
already underway, with classes 
beginning on November 3, 2025. 
Interested professionals are 
encouraged to register early 
through the Insurance Training 
College.

Both institutions reiterated 
their commitment to ensuring 
that the agreement translates 
into meaningful outcomes that 
will drive growth, capacity, and 
professionalism within Uganda’s 
insurance sector.

The world today feels more 
uncertain than ever.  We are 
fa c i n g  r i s i n g  l i v i n g  c o sts , 
u n p r e d i c t a b l e  w e a t h e r , 
global conflicts, and the long-
term effects of the COVID-19 
pandemic. In the midst of all this, 
one message remains clear: we 
must build a more sustainable 

Sustainability Practices in Uncertain Global Times
future if we are to survive and 
thrive as communities, nations, 
and as a planet. 

What Sustainabi l i ty  Real ly 
Means 

Sustainability is not just about 
planting trees or talking about 
climate change—it is about how 
we live every day. It means using 
resources wisely so that our 
children and grandchildren can 
also meet their needs. It means 
protecting the environment, 
promoting fair business, and 
ensur ing that no one is  lef t 
behind. 

In simple terms, sustainability 
is about balance: caring for the 
planet, supporting people, and 
making sure progress is shared 
by all. 

Why It Matters Now 

Uncertain global times have 
shown us how connected and 
vulnerable we al l  are. A war 
in one part of the world can 
raise food prices everywhere. 
Droughts and floods can destroy 
livelihoods and push people into 
poverty.  Fuel shortages can 
affect transport, health, and 
education. 

These challenges remind us 
that sustainabi l ity is not an 
option—it’s a necessity. Whether 
it’s in Uganda, Africa, or across 
the world, we must find ways to 
live and work that can stand the 
test of crisis and change. 

T h e  Ro l e  o f  B u s i n e ss  a n d 
Government 

Companies and governments 
have  a  b ig  ro le  to  p lay  in 
promoting sustainability. Many 
businesses today are learning 

that caring for the environment 
can also make good business 
se n se.  F o r  exa m p l e,  u s i n g 
renewable energy saves money 
in the long run, recycling reduces 
waste, and treating employees 
fairly builds stronger, more loyal 
teams. 

G o v e r n m e n t s ,  t o o ,  a r e 
promoting green energy, better 
w a s te  m a n a g e m e n t ,  a n d 
sustainable farming practices. 
But for these efforts to succeed, 
cit izens must be part of the 
solution—supporting responsible 
policies and holding leaders 
accountable for  protect ing 
n a t u r a l  a n d  c o m m u n i t y 
resources. 

What We Can Do as Citizens 
E a c h  o f  u s  c a n  m a ke  a 

difference. Small steps matter—
switching off unnecessary lights, 

reducing plastic use, supporting 
local  farmers,  and proper ly 
disposing of waste. Communities 
can organize clean-up drives, 
plant trees,  or teach young 
people about environmental 
care. 

When people work together, 
eve n  s m a l l  e f fo r ts  c re a te 
a  p o w e r f u l  r i p p l e  e f fe c t . 
Sustainability starts in homes, 
schools, and local communities 
l o n g  b e f o r e  i t  r e a c h e s 
boardrooms or parliaments. 

Building Hope in Uncertain Times 
Uncertainty can create fear, but 

it can also spark innovation and 
hope. Around the world, young 
people are leading projects 
to recycle waste into useful 
materials, farmers are adopting 
climate-smart techniques, and 
innovators are finding new ways 

to use technology for clean 
energy and water management. 

We can al l  be part of  th is 
posit ive change by thinking 
ahead and acting responsibly. 
The future wi l l  a lways hold 
challenges—but with sustainable 
practices, we can make sure it 
also holds opportunities, fairness, 
and security for everyone. 

A Call to Action 
Sustainability is not just for 

scientists or policymakers—it is 
for all of us. The food we eat, the 
energy we use, and the choices 
we make every day can build 
a world that works better for 
people and the planet. 

In these uncertain global times, 
one thing remains certain: caring 
for the earth and for each other is 
the most powerful investment we 
can make for a better tomorrow. 
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