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On  a  q u i e t 
T u e s d a y 
e v e n i n g  i n 
Nateete, a small 
e l e c t r o n i c s 

shop was locked up for the 
n ight .  The owner,  Sarah, 
had spent years bui lding 
her business. Every shilling 
m a t t e r e d .  E v e r y  r a d i o , 
phone, and television in that 
shop represented her hard 
work. At 2:00 a.m., a short 
circuit sparked a fire in the 
neighbouring premises. By 
morning, the entire structure 
was gone. The traders who 
gathered in disbelief kept 
repeating the same painful 
words: “We will have to start 
again.”

But Sarah didn’t. Months 
earlier, she had taken a fire 
insurance policy. When she 
walked into her  insurer ’s 
office the next day, her claim 
was registered immediately. 
W i t h i n  w e e ks ,  s h e  w a s 
compensated. Today, her 
shop still stands not because 
disaster didn’t str ike, but 
because insurance stepped 
in when, even her savings 
could not save the situation.

Stories l ike hers happen 
quietly every day. We often 
see the tragedy, but rarely 
hear about the recovery. The 
truth is simple: disaster is 
never planned, but protection 
can be. One accident, one 
hospital bil l ,  one flood, or 
one theft can change lives 
forever. Without insurance, 
most families and businesses 
face only two options: borrow 
heavily or lose everything.

Last year alone, insurers 
in Uganda paid over UGX 
800 bil l ion in claims. That 
money rebuilt homes after 
fires, repaired cars destroyed 
i n  a c c i d e n t s ,  c o v e r e d 
surgeries, paid school fees 
when breadwinners passed 

away, and helped businesses 
replace stolen stock. That 
is not theory. That is real 
support in real lives.

Many people still imagine 
insu rance  as  someth ing 
d istant ,  compl icated,  or 
expensive. Yet a family can 
get medical cover, funeral 
cover, or insure their shop 
fo r  l ess  t h a n  w h a t  t h ey 
spend on fuel each month. 
Microinsurance has made it 
even easier: market vendors, 
taxi operators, farmers, boda 
riders, teachers, mechanics, 
and anyone and everyone 
can protect what they have.

The saddest stor ies are 
not about the disaster itself, 
but about the struggle that 
fo l lows when there is  no 
insurance. Farmers sell land 
to pay hospital bills. Families 
beg for help burying loved 
ones. Children leave school 
because fees can no longer 
be paid. All these situations 
are preventable. The cost of 
rebuilding is always more 
painful  than the cost  of 
protection.

Insurance does not stop 
bad things from happening. 
I t  s imply makes sure you 
don’ t  star t  f rom zero.  I t 
keeps your life moving when 
circumstances try to pul l 
you backwards. It replaces 
the phone that was stolen. 
Repairs the car that was 
crashed. Pays the hospital 
bill that would have drained 
your savings. Supports your 
family when you are gone. 
No one plans for disaster. But 
everyone can plan not to be 
destroyed by it. So, as you 
work, save, invest, and build, 
remember this: progress is 
fragile until it is protected.
When disaster strikes, and 
it often does, will you lose 
ever yth ing,  o r  w i l l  your 
insurance carry you through?
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When disaster strikes: 
how insurance saves 
you from starting over

ICPAU marks the 15th edition of the 
Financial Reporting (FiRe) Awards

MTN Uganda Scoops Gold Award at Financial Reporting Awards
Protazio Sande, Director Strategy and Market Development, Insurance Regulatory 

Authority of Uganda

T h e  I n s t i t u t e  o f 
C e r t i f i e d  P u b l i c 
A c c o u n t a n t s  o f 
U g a n d a  ( I C PAU ) 
marked the  15th 

e d i t i o n  of  t h e  F i n a n c i a l 
Re p o r t i n g  ( F i Re )  Awa rd s 
w i t h  r e n e w e d  f o c u s  o n 
global  sustainabi l i ty  and 
transparency as Uganda 
p r e p a r e s  t o  a d o p t 
international sustainability 
d i s c l o s u r e  s t a n d a r d s . 
H e l d  u n d e r  t h e  t h e m e 
“Susta inabi l i t y  Pract ices 
and Reporting in Uncertain 
Global  T imes,”  the event 
u n d e r s c o r e d  U g a n d a ’s 
g r o w i n g  c o m m i t m e n t 
t o  c r e d i b l e  r e p o r t i n g 
t h a t  ca pt u res  f i n a n c i a l , 

governance, environmental, 
and social dimensions.

Speaking at the ceremony 
o n  N o v e m b e r  6 ,  I C PA U 
President CPA Timothy Ediomu 
announced that Uganda will 
implement the IFRS S1 and 
S2 Sustainability Disclosure 
S t a n d a r d s ,  d e s i g n e d  t o 
enhance cons istency and 
comparability in sustainability 
and climate-related reporting. 
Ea r l y  a d o pt i o n  b e g i n s  i n 
J a n u a r y  2 0 2 6 ,  w i t h  f u l l 
implementat ion expected 
by 2028.  Ediomu said th is 
transition represents a major 
step in improving transparency 
and accountability across both 
public and private institutions.

T h e  2 0 2 5  F i R e  A w a r d s 

attracted record participation, 
reflecting Uganda’s progress 
in integrated reporting. CPA 
Stephen Ineget, Chairperson 
of the FiRe Awards Committee, 
noted that financial reporting 
h a s  e v o l v e d  f r o m  m e r e 
compliance to communicating 
long-term value, resil ience, 
and purpose. He emphasized 
that the awards have become 
a  p latfo rm fo r  p romot ing 
sustainabil ity,  governance, 
and innovation in corporate 
reporting.  

M T N  U g a n d a  L i m i t e d 
dominated this year’s awards, 
winning both the Integrated 
Re p o r t  o f  t h e  Ye a r  G o l d 
Award and the Sustainability 
Reporting Award. The National 

Social Security Fund (NSSF) 
received the Si lver Award 
for Integrated Report ing, 
the Corporate Governance 
Reporting Award, and topped 
the Parastatals category. 
Stanbic Uganda Holdings 
Limited took the Bronze Award 
for Integrated Reporting and 
the Best Listed Entity Award.

Other winners included Bank 
of Baroda (Uganda) Limited, 
recognized for Presentation 
and Communication; Amref 
Health Africa in Uganda for 
Most Improved Report; and 
RENU for Reporting under IFRS 
for SMEs. SNV Netherlands 
Development Organisation 
won under IPSAS, while the 
Law Development Centre led 
the Public Sector category. 
Bank of Uganda topped the 
Regulatory Bodies group, 
MTN Uganda led Consumer 
and Industrial Products, and 
BRAC Uganda Bank Limited 
t r iumphed among Credit 
Institutions.

E d i o m u  u rg e d  e n t i t i es 
to embrace transparency 
and sustainabil ity,  noting 
t h a t  a d o p t i n g  g l o b a l 
standards wil l  strengthen 
U g a n d a ’s  l e a d e rs h i p  i n 
responsible business. The 
awards reaffirmed ICPAU’s 
commitment to accountability 
and innovation, celebrating 
organizat ions  shaping a 
future where every report 
reflects purpose, progress, 
and national pride.

A i r te l  M o n ey  U g a n d a  h a s 
teamed up with international 
payment provider Juba Express 
to launch a cross-border money 
transfer service, allowing users 
to send funds directly from their 
Airtel Money wallets to recipients 
in more than 120 countries.
T h e  n ew  p a r t n e rsh i p  a i m s 
to make remittances faster, 
cheaper, and more accessible, 
targeting millions of Ugandans 
who rely on funds from abroad.
A c c o r d i n g  t o  t h e  Wo r l d 
Bank’s  2024 Migrat ion and 
Development Brief, remittance 
inflows to Sub-Saharan Africa 
hit USD 54 billion in 2023, with 
Uganda receiving about USD 
1.2 billion. That figure rose to 
USD 1 .42 bi l l ion by January 
2024, underscoring the growing 
importance of remittances to 
household spending, education, 
healthcare, and small business 
growth.
S p e a k i n g  a t  t h e  l a u n c h 
i n  Ka m p a l a ,  A i r te l  M o n e y 

Airtel Money Partners with Juba Express to 
Enable Seamless Cross-Border Money Transfers

Managing Director Japeth Aritho 
said the partnership comes at a 
time when the need for cross-
border financial services is more 
critical than ever.
“In an increasingly interconnected 
world, the need to send money 
across borders is more critical 
than ever,” Aritho said.
“Whether it’s a parent paying 
school fees, a family member 
s u p p o r t i n g  l ove d  o n es ,  o r 
a  b u s i n ess  m a k i n g  c r u c i a l 
p a y m e n t s ,  c r o s s - b o r d e r 
transactions remain the lifeblood 
of our global community. Through 
o u r  p a r t n e rs h i p  w i t h  J u b a 
Express, we are taking Airtel 

Money beyond our  borders, 
making international transfers 
faster, safer, and more affordable 
for our customers.”
The Airtel Money–Juba Express 
service allows users to initiate 
t ra n sfe rs  t h ro u g h  a  s i m p l e 
USSD process by dialing *185#, 
se lect ing S end Money,  and 
choosing International Transfers 
→ Juba Express. Customers can 
send up to UGX 5 mil l ion per 
transaction, with transfer fees 
starting from UGX 120.
Airtel said the product offers 
transparent exchange rates, 
instant  t ransfers ,  and end-
to-end secur i t y  backed by 

regulatory oversight from the 
Bank of Uganda.
S i t a t i  D a w o,  f r o m  J u b a 
Express, said the partnership 
aligns with their mission to 
enhance f inancia l  access 
across borders.
“At Juba Express, our goal 
has always been to connect 
c o m m u n i t i e s  t h r o u g h 
a f fo rd a b l e ,  s e c u re ,  a n d 
eff icient money transfers,” 
Sitati said.
“ P a r t n e r i n g  w i t h  A i r t e l 
Money allows us to extend 
that promise to mil l ions of 
U g a n d a n s ,  e m p o w e r i n g 
them to support loved ones, 
run businesses, and access 
opportunities across borders 
with confidence and ease.”
Airtel Money said integrating 
Juba Express into its ecosystem 
reinforces Uganda’s position 
as a regional hub for digital 
financial innovation, enabling 
greater inclusion for users 
regardless of location.

Japeth Aritho, MD, 

Airtel Money shakes 

hands with Hassam 

M o h a m m a d ,  t h e 

Regional Director for 

Juba Express, during 

t h e  p a r t n e r s h i p 

launch in Kampala.


