Election measures disrupt
cancer care, hospital access
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As the country voted,
patients battling chron-
ic illnesses found them-
selves cut off from care
by internet blackouts,
cash shortages and
stalled transport.

BY TONNY ABET

he recently concluded presiden- :
tial and parliamentary elections :
brought significant disruptions :
to daily life in a country heavily
reliant on a cash-based economy, mo- :

bile money;and public transport.

In the'days leading up to and dur- :
ing thé election period, authorities :
imposed a nationwide internet shut- :
down, citing security concerns. Public
transport, particularly long-distance :
bus companies that ferry patients to :
Kampala (home to major facilities such :

as the Uganda Cancer Institute and oth-

er national referral hospitals),has been

largely suspended due to safety fears.

These combined disruptions, includ-

ing internet and mobile money (cash

withdrawal) issues, halted transporta- |

tion,and challenges accessing cash, cre-

ated barriers to healthcare access,espe- :

cially for vulnerable groups.

Patients with chronic conditions :

such as cancer, who often require pe-

riodic check-ups, treatments, scans, or
medications, faced particular hard- :
ships. Many rely on family remittances :
via mobile money to cover basic needs :
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Cancer patients and their caretakers sit outside a ward at the cancer institute in Mulago, Kampala.. PHOTO/FILE

such as food, soap, transport fares, or :
. small out-of-pocket costs for diagnos- :

tics like X-rays.

day”Mr Echodu explained.

“However, outpatients trickled in :
very small numbers. There’s always :
: an impact when such disruptions oc- :
cur. The question now is how we rap- :
idly support those patients when they :
return—perhaps on Monday or later;” :

headded.

Mr Echodu emphasised the critical
role of mobile money for cancer pa- :

tients and families, who frequently re- :
ceive funds from relatives and friends .
¢ to afford essentials apd treatment-re-

Mr Moses Echodu, the executive di- :
rector of the Uganda Child Cancer :
Foundation (UCCF), an organisation :
supporting children with cancer, ob- :
served a noticeable drop in outpatient
- attendance during this period com-
: pared tonormal days.
. “Patients who were already admit- :
- ted or within the hospital received care
because nurses, lab technicians, and :
pharmacists remained available every :

lated expenses.
“While we understand security con-

cerns, decisions like these must fac- :
: cer Institute (UCI), who preferred to
: remain anonymous due to concerns
: aboutjobrepercussions,acknowledged
: the broader effects.“Of course, the dis-
: ruptions affect services. Internet shut-
. : downs impact everything—even peo-
: ple can die from delayed care. So many
: things are involved. But you speak to
: the Executive Director (ED) because
: these days when you speak, people
: thinkyouthis...

BACKGROUND

Cancer survival rate in Uganda
remains low, at around 20
percent, according the Ministry
of Health. According to the
Health Sector performance
report, there were 51,718
deaths in health facilities in

the 2024/2025 financial year,
aseven percentage point
increase from the 47,991deaths
in the 2023/2024 financial year,
according to the new 2025
report.

tor in patients facing life-or-death sit-
uations daily. Considerations should

: extend beyond just the internet to in-
¢ clude mobile money, transport, and ac-
: cesstobasicfunds;”he added.

A senior doctor at the Uganda Can-

the doctor said.
However, Dr Jackson Orem, the UCI ex-

: ecutive director, offered a more meas-
: ured view: “Not that much, because the
: doctors were there,and Ithink patients
: must have prepared themselves for
. election time. There was no breakdown
¢ inservice delivery”he said.
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