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Internet shutdown hurts mobile 
money users~ security companies. 

A mobile money agent 
says by yesterday agen­
cy banking systems 
were down while with­
drawals from the mobile 
money systems were on -
and off. 

BY ANDREWBAGAU -. 

S
veral businesses are counting 

losses and many members of the 
ublic are stranded after the gov­

ernment shutdown the internet 
ahead of the general elections. 

The- ~hutdown of the internet in the 
country after a directive by the Uganda 
Communication Commission on Tues­
day has affected the digital financial 
transactions and some private security 
operations, among others. 

Mr Tom Katamba, the former chair­
person of Mobile Money Agents in 
Kampala City, said by yesterday agen­
cy banking systems were down while 
withdrawals from the mobile money 
systems were on and off. ' 

UCCexecu­
tive director 
Nyombi Ntem­
bo addresses 
the media on 
Tuesday. PHO­
TOjGEOFREY 
MUTUMBA 

dans that it wouldn't shutdown the'in­
ternet, several people didn't withdraw 
money from their mobile accounts be­
fore the directive took effect. 
. ' Mr Katamba said dealers, who seliliq, 
uig. money to mobile money agents, 
have also stopped the transactions. 

"Jfyou don't h~ve float on the mO,bile 
account, ydu can't transact. Agents are 
in such a dilemma. They don't 
know when the government 
would switch the internet 
back,"he said. 

A June 2025 Bank of 
Uganda report shows 
that the number of ac­
tive users on mobile 
banking increased by 6.5 
percent from 1.94 million 
uSers in June 2024 to 2.1 mil­
lion users in June 2025. 

The transaction volume' also in­
creased by 20.9 percent from 27.9 ririJ.­
lion transactions in the year ending 
June 2024 to 33.7 million transactions 
in the year to June 2025 while the trans­
action values significantly increased 
by 39.4 percent from Shs11.1 trillion to 
Shs15.5 trillion. -

ises and monitor intrusions at night us­
ing their mobile phones. After the shut­
down of the internet, they are unable 
to monitorthe safety of their business 
premises. 

Mr Grace Matsiko, the chairman of the 
Uganda Private Security Association 
(Tupsa), said his members have also in­
formed him about the challenges they 

are facing following the internet 
shutdown. 

"I am in the process of,writ­
ing to the Inspector Gener-
al of Police about that par­
ticular challenge. The UCC 
directive has affected the 
services of private securi­
ty firms who are deploy-

ing ICT- based systems, like 
alarmsystems and CCTV cam­

eras to supervise personnel and 
property. They need the internet to op­
erate effectively,"Mr Matsiko said. 

Mr John Kabanda, the head of the 
Federation of Uganda Traders Asso­
ciations, said their members have in­
formed them of the difficulties they are 
going through while making financial 
transactions, but he insists that shut­
down is in the interests of country's se-
curity. . "Agency banking and mobile mon­

ey agents suffered the most by the in­
ternet shutdown. We couldn't Plake 
transactions through agency banking 
on Wednesday. Even mobile money sys­
tems were also on and off. Many agents 

were unable to process withdrawals for 
their clients,"Mr Katamba said. 

With the influx of digital and mobile 
money systems, several Ugandans keep 

their money on their mobile money ac­
counts and only withdraw it when they 
are to make transactions. 

Some city traders told Daily Morutor 
that they are worried of the security at 
their business premises, especially at 
night, since they are devices that alert 
them of intrusion depend on the in­
ternet. The business community erect 
CCTV cameras at their business prem-

"We have ' challenges, but we need 
peace. If the government is saying there 
would be a security problem by use of 
the internet, our members should wel­
come the shutdown of the internet." Since the government assured Ugan-
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Internet shutdown won't affect poll-·EC 
BYDAVIDWALUGEMBE 

KAMPALA. The Elector­
al Commission (EC) has stated 
that the ongoing'internet shut­
down will not impact the poll­
ing exercise that commences to­
day; countrywide. 

EC Spokesperson Julius Mu­
cunguzi, last evening explained 
that their system wasn't affect­
ed by UCC'S shutdown before 
urging the electorate to turn out 
in large numbers to cast their 
votes for the positions of Pres­
ident and Members of Parlia­
ment. 

"'The entire voting process will 
not be affected by the internet 
shutdown. The machines don't 
require internet to operate, and 
vote counting-doesn't require 
internet to happen,"he said. 

Mr Mucunguzi added: "Vot­
ers don't need internet to vote, 
they are aware that today; they 
will show up to cast their ballot 
and choose their leaders. They 
will walk physically to the poll­
ing stations across the country 
to exercise that mandate, and 
they don't do itnnline," he said. 

The EC spokesperson empha­
sised that the Biometric Verifi­
cation Machines (BVM) that will 
be used to verify voter informa­
tion also do n'Ot requ4'e internet 
to operate. 

He also urged voters to show 
up physically to th~'polling sta­
tioris across th~CQUP~ W &et 
verified and allocated ballot pa-

JABOUT SHUTDOWN 

On Tuesday evening, the 
Uganda Communications 
Commission (U9C) 
directed all internet 
service providers to 
temporarily switch 
off the internet, less 
than 4a hours before 
the polls. Addressing 
journalists at the UCC 
offices in Kampala, 
Mr Peter Nyombi, the 
executive director of 
UCC, explained that the 
shutdown was aimed 
at protecting national 
security, public safety, 
and order during the 
polls. 
"On the recommendation 
of the Interagency 
Security Committee, 
the UCC has directectall 
licensed mobile network 
operators and internet 
service providers to 
implement the temporary 
suspension ofthe 
internet services," Mr 
Nyombi explained. 
During this period, all 
non-essential public 
internet traffic will be 
blocked, that include 

, social media platforms, 
web browsing, video 
streaming, personal mail 
services, and messaging 
appJi~jl~~ 

pers, and pass through4the vot­
ing verification offline process 
to cast the ballots. 

When asked about the trans­
parency in results transmission 
from the polling stations to the 
national tally centre,Mr Mucun­
guzi said they will work with 
agents stationed at each polling 
station .. 

"The polling will happen 
openly in the presence of each 
candidate's agents, obs,erv­
ers, and EC otficials. After poll­
ing, they ,,,,,ill be transmitted 
through the EC system from the 
polling stations to the national 
tally centre, from where Justice 
Simon Byabakama,EC chairper­
son, will read them as they come 
m,»henoted. 

To ensure transparency in 
transmission of the results from 
the polling station to the tally 
centre, the largest Opposition 
political party in Parliament, the 
National Unity Platform (NUP), 
had demanded from EC pro­
vides them with the tally sheets 
before results could betransmit­
ted to the national tally centre. 

Uganda has an estimated 10.6 
million internet users, accord­
ing to UCC data, underscoring 
the economic and social stakes 
of connectivity. 

According to TOPIOVPN,a UK­
based digital research platform, 
Uganda lost Shs390 billion dur­
ing the 2021 General Election 
due to internet restrictions, 

£' fr ~fifthgl$qpy~~pf,r 
, economic impact. 
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LJgarda Revenue Authority 
DEVELOPING UGAtlDA TOGETHER 

PUBLIC NOTICE 

EXTENSION OF DUE DATE FOR FILING 
DECEMBER 2025 MONTHLY TAX RETURNS 

Uganda Revenue Authority (URA informs all taxpayers that the 
due date for filing monthly tax returns for the month of December 
2025 has been extended from 15th January 2026 to 20th January 
2026 due to the public holidays on 15th and 16th January 2026. 

URA encourages all taxpayers to file their tax returns and pay 
their taxes early to avoid inconveniences that may arise from non­
compliance. 

For more information, contact us at services@ura.go.ug, call 
our toll-free lines 0800117000 I 0800217000, or toll lines 
041744460210417444603, or WhatsApp 077214000q. 

First date of publication: Thursday, January 15th , 2026 
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