
10 

LETTERS 

Transformative power 
of Internet access is 
bridging the digital divide 

I am reminded of an interaction I had within 
Nakivale refugee camp. We stopped by a rolex stand and 
spoke with some young gentlemen deeply'engrossed in 
a video whilst sharing a smartphone. When we ~edif 
they knew about the Internet hotspot recently.set.up in . 
the area, with enthusiasm, they responded n ~jr 
The reason was cost savings versus the alternatives,ftS ' ' 
unlimited data use, ease, and it was exactly what they . 
were using. 

I probed deeper to ask what they use itfor,and they 
said, "to learn new ways ofmaking Rolexes and also 
to get trends on Tik'I'okl"My colleague immediately . 
ordered a rol~ aiidit was good. This got me thinking, 
if the Internet creates opportunity for a rolex maker on 
a shared device, what transformative power does the 
Internet truly have on communities? 

So I sought to askwhat some of the people in 
these otherwise rural areas use the Internet for,and 
the answers were simply aligned with increaSed 

. productivity and development. A market woman 
orders beans and gnuts from fanners, and they send 
videos to verify the quality.A vaeist awaiting results said 
they do free online coursesto certify in areas ofstudy,so 
when they join a universi~ they are better. A butcher 
picks out a goat for slaughterWith video calls.All these 
are made possible with the Internet. 

Internet offers an opportunity and a multiplier of 
progress when coupled with the knowledge and tOols in 
the hands of the user to unlock the right opportunities. 
Which shows a particular rift that comes to light in 

- ...digital inclusion and connection in the outskirts of " 
inajor urban centres, with many being offline in these ' 
areas, either due to knowledge, devices or internet costs. 

The absence of this acc~ creates a divide that is 
technological, educational, economic, and social.It 
affects communication and knowledge sharing which is 
the very fabric of modern life. . 

There is a great need for increased low-cost Internet 
ol!'cions for some of these rural areas or communities, 
as well as aJ} increase in digital literacy. There have been 
a number of strides in the field of connectivity and 
inclusivity of access. ~lob~ there areinitiatives like 
Giga and the works of the Internet society. Locally,there 
are efforts by different actors,including UCC's USACF 
and the different players in the space. 

The major call is to see that we need to have Internet 
present in the hands of every citizen in the village 
or town,so that progress towards development is a 
collective·effort. . 

I reflect on the recent internet shutdown, and 
one thought keeps crossing my mind: how we as an 
econOmy have gotten so used to utilising the internet 
and how it has turbocharged our lives alongside 
productivity.The power of connectivity is not 
something to be taken lightly. 

A divide persists between rural and urban settings. 
The beauty is that many companies are coming up with 
strategies to extend their internet services into more 
rural·areas,ouilding out fibre connectivity across the 
country. This raises an important question of how much 
more we can transform our economy and our nation 
simply by harnessing the power of the internet.Krnsof 
fibre crossing villages and towns with minimal uptake 
is also a challenge that needs to be looked into, and how 
can those living alongside the towers, as well as the fibre 
lines, start to reap the benefits of the connectivity that is 

-,.. a lifeline for development? • 
There is a need to accelerate the development of 

digital public infrastructure, an agenda I know is 
already underway. We must decentralise ICf skills at the 
grassroots level and integrate them into regular day-to­
day life. Ifwe achieve digital literacy for everyone, we 
will move the needle ahead,notjust as people but as a 
developed, connected society. 

The digital divide is real, but so is the opportunity. 
The question remains, "Will we seize it? Or watch the 
opportunity of progress pass us by." 

TImothy Mugyenyi, 
Head of Partnerships and 
Community Impact at Roke Telkom 
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LETTER OF THE DAY 

Biometric blunder: Uganda's 
High-tech dream goes pear-shaped 
When Ugandans woke up 

on January 15,2026, ready to 
cast their ballots,.they expect­
ed the Biometric Voter Verifica­
tion Kits (BVVKs) to be the shin­
ing armour of a modern, tam­
per-proof election. Instead, the 
high.t~h promise turned out 
to be a house of cards that col­
lapsed at the first gust of wind.. 

Across the country, polling sta­
tions were thrown into chaos as 
the much-vaunted BVVKs re­
fused to play ball. Fingerprints 
went unrecognised, faces were 
strangers to the machines, and 
in many places, the devices sim­
ply refused to switch on. What 
was meant to be a smooth,fool­
proof process quickly went 
pear-shaped, forcing presiding 
officers to dust off the old man­
ual registers and revert to pen­
and-paper verification. In some 
constituencies, voters queued 
forbours before a single ballot 
was cast-tmough to try the pa-

. tieneeofasaint. 
The Electoral Commission for Opposition strongholds. 

(EC), caught between a rock and Adding fuel to the fire was the 
a hard place, had no choice but nationwide Internet blackout 
to throw in the towel on the bi- / imposed in the days leading 
ometric dream early iri the day. up to the vote. Officially aimed 
Chairperson Justice Simon By- at curbing misinformation, the 
abakama insisted the right to shutdown left technicians una­
vote remained intact, but the ble to troubleshoot in real time 
damage was done, trust took a and voters unable to follow 
nosedive and turnout hit rock events as they unfolded. When 
bottom at 52.5 percent-the the dust finally settled, Musev­
lowest since multiparty elec- eni was declared the winner 
tions returned in 2006. with 71.65 percent of the vote, 

President Museveni, who him- while Bobi Wine took 24.72 per 
self encountered glitches at cent and promptly dismissed 
his Rwakitura polliRg station, theresultas"fakefromtheword 
didn't mince words. He point- go." 
ed the finger squarely at EC of- International observers, in­
ficials for dragging their feet on cluding the AU, Comesa, Igad 
uploading voter biodata, vow- mission, kept their powder dry 

,ing to get to the bottom of the but didn't pull any punches in 
mess. Opposition voices, led by , theirpreliminaryfindings.They 

..Robert Kyagulanyi (Bobi Wine), called outfor the lack of proper 
were .quick to cry foul, argu- testing, poor communication 
ing the.failures were no acci- about the new technology, and 

:: dent but part of a bigger plan the Internet blackout's knock­
to throw a spanner in the works on effects. The Uganda Human 

Rights Commission piled on, 
urging future commissions to 
stop putting all their eggs in 
one high-tech basket without a 
proper dry run. 

The real kicker? This wasn't 
Uganda's first rodeo with bi­
ometric hiccups. Similar snags 
plagued the 2021 polls, yet the 
EC charged ahead with an even 
bigger rollout-109,OOO kits at a 
cost that could make your eyes 
water-without ironing out the 
kinks. It's high time the country 
stopped chasing shiny import­
ed gadgets and started tapping 
local IT brains to build some­
thing that won't fall apart when 
the pressure is on. 

As the dust settles on another 
Museveni victory, the 2026 elec­
tion leaves a bitter taste. When 
the chips were down, the tech­
nology that was supposed to 
be the bee's knees turned out 
to be more smoke and mirrors. 
Ugandans deserve better than 

crossed fingers and last-minute 
worltarounds. The lesson is crys­
tal clear: you can't polish a turd, 
and you can't fix a flawed elec­
tion process by throwing mon­
ey and machines at it without 
proper planning. 

The road ahead is uphill. Le­
gal challenges loom,probes into 
procurement and performance 
are inevitable, and the credibil­
ity offuture polls hangs in the 
balance. If Uganda wants elec­
tions that don't leave everyone 
feeling short-changed, it's time 
to stop kicking the can down the 
road and start puilding a system 
that can stand the test of -time. 
Until then, the jury is still out­
and the voters are still waiting 
for their day in the sun. 

Daraus Bahikire, 
Executive Director, 
Purpose Health Africa and 
Martin Odongo, Lawyer 

What challenges do the elderly person face in Uganda? 

Henry Baguma,Naguru 
We are happy that govern­
ment created leadership po­
sitions for elders from vil- . 
lage to Parliament,including 
a ministry but the positions 
are not funded, the grants 
should also be increased to 
Shs35,OOO. 

. - .. 

steven Kabuleta,Ntinda 
Elders should work togeth­
er and act as advisors to the 
young generation, which 
doesn't seem to have a sense 
of direction. That is why 
they are electing leaders 
without thinking. 

Kaana Gamusi,Naguru 
I have a problem ofpain-­
fuljoints and the sight is al­
so getting weak and weaker 
and yet the eost of treatment 
is so high. 

Jane L$andi,KyaI\ja 
Some old people do not have 
children and some have un­
employed children in urban 
areas. Those in the village 
are lucky they have access to 
food but the elderly persons 
in towns are suffering a lot. 


