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BY STEPHEN OTAGE 

KAMPALA: The director of the Na­
tional Forensic Sciences University 
(NFSU) has defended the Ugandan gov­
ernment's decision to shut down the In­
ternet during the recent presidential 
and parliamentary elections,saying the 
move helped maintain peace and secu­
rity. 

Addressing the media during India's 
Republic Day celebrations at the Indi­
an High Commission in Kampala yes­
terday, Air Commodore KR Thaakar, 
said the decision resulted in relatively 
peaceful elections. . 

- "Security concerns of any nation are 
perceived by the leadership, and the 
solutions are also determined by the 
leadership. In ~eirwisdom, they decid­
ed on the meaSureS'to adopt, and at the 
~d of it, we had a fairly peaceful elec­

tion, which is the most important thing 
in rnyview,"Mr Thaakar said. 

Mr Thaakar explained that NFSU, the 
only such institution established by 
the Indian government outside India; 

-. a strategic collaboration between the 
~entsofUgandaandIndUL 

The university is mandated to offer 
graduate academic programmes in fo­
rensicsciences,cybersecurity,digitalse­
curity and online security to Uganda's 
security agencies,inciudingthe Uganda 
People's Defence Forces (upDF) and the 
UgandaPoliceFo~ 

Meanwhile, the Indian High Commis­
sioner to Uganda, Mr-Uppender Singh 
Rawat, said January 26 holds great his­
torical significance for India, as it marks 
the adoption of the Indian Constitution 
in 1950 and the country's 'transition in-

Govt right to shut down Internet -NFSU director 

The Indian High Commissioner to Uganda, Mr Uppender Singh Rawat (left), and members of the Indian community 
inspect an online visa application system that the Indian High Commission has introduced. PHOTO/STEPHEN OTAGE 

to a sovereign republic. 
As Uganda also marked its 40th Lib­

eration Day, Mr Rawat congratulated 
President Museveni on his seventh con-

secutive election victory, adding that 
peace and stability in the country have 
strengthened bilateral relations be­
tween India and Uganda in areas such 

as trade, politics and community devel­
opment. 

"We are doing very well in offering 
support to the Staff College Kimaka. We 

Smart move. 
Security concerns 
of any nation are 
perceived by the 
leadership, and the 
solutions are also 
determined by the 
leadership. In their 

wisdom, they decided on the mea­
sures to adopt, and at the end of it, 
we had a fairly peaceful election, 
which is the most important thing 
in my view," r mmo ,.. 

have strong civil relations,India is offer­
ing scholarships in various technical 
fields,and the National Forensic Scienc­
es University in Jinja is providing sup­
port in cyber and homeland security," 
Mr Rawat said. _ 

The Chairman of the Indian Asso­
ciation of Uganda, Mr Paresh Meh­
ta, thanked Ugandans for conducting 
peaceful elections. He said the Indian 
community, which has lived in Uganda 
for over 100 years,remains committed 
to continuing its charitable initiatives, 
including free heart surgeries, blood 
donation drives and scholarships for 
Ugandans to study in India 

He said as a business community, they 
are committed to supporting the gov­
ernment's Vision 2040 and creating em­
ployment, adding that Indian-owned 
businesses currently contnbute about 
65 percent of Uganda's tax revenue. 
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Dr Chris Baryomunsi, 
told tn-is publication that 
any losses incurred be­
tween January 13 and 18 
should be accepted as 
a sacrifice for national 
peace. 

BY BUSEIN SAMILU 

T
he government yesterday an­
nounced it will not compensate 
any individual or company that 
suffered financial losses during 

the four-day Internetshutdown. 
ICT and National Guidance Minister, 

Dr Chris Baryomunsi, told this publica­
tion that any losses incurred between 
January 13 and 18 should be accepted 
as a sacrifice for national peace. 

"We are not compensating anybody 
who made losses. Digital services are in­
tegral, and we understand the implica­
tions of the shutdown, but we have to 
weigh them against the security con­
ceI"!!S,"he said. 

He added: "Imagine if the whole coun­
tryjmrns because of misinformation 
and disinformation, even the business­
es cannot thrive, so all of us first secure 
the Interest of our country, and what­
ever was lost should be taken as a sac-
rill " ceo 

Dr Baryomunsi's remarks came short­
ly after-the Uganda Communications 
Commission (UCC) issued a state­
ment confirining that Internet servic­
es, switched off on January 13 and par­
tially restored on January 18, had now 
been fully reinstated. 

Govt restores interne~ says 
no compensation for losses 

"Tlie Uganda Communications Com-
mission informs the General Public 0 INTER ET SHUTDO 

. that internet services have been ful- : ........................................... . 
ly restored across the country, follow- 0 

ing successful completion of the nec­
essary technical and security assess­
ments.Members of the public can now 
access the Internet and all online ser­
vices without the previously imposed 
restrictions,"the statement, posted on 
UCC's official social media platforms at 
exactly 12:4OPm yesterday,read. 
It added: "DCC sincerely appreciates 

the patience, cooperation and under­

For four days, Ugandans were 
left high and dry, unable to ac­
cess mobile internet. 
Social media platfoNlls like 
WhatsApp, Facebook, and You­
Tube were out of bounds, SIM 
card registration was halted, and 
digital financial services ground 
to a halt. 

standing shown during the period of misinformation that authorities feared 
limited Internet access and remains . could spark electoral violence. But ana­
committed to monitoring the digital i lysts argue the cure was worse than the 
enviNnment to promote a safe, stable - disease, with economic consequences 
and reliable online experience for all swept under the rug. 
users." For four days, Ugandans were left 

Uganda's four-day Internet blackout, high and dry, unable to access mobile 
imposed ahead of the January 15 pres- internet. Social media platforms like 
idential and parliamentary elections, WhatsApp, Facebook, and YouTube 
left a lasting scar on the economy, cost- were out of bounds, SIM card registra­
ing an estimated Shs57b and crippling tion was halted, and digital financial 
vital digital services relied upon by mil-- services ground to a halt. 
lions daily. Mobile money transactions, the life-

Data from the Cost of Shutdown Tool blood of Uganda's cash-lite economy, 
(COST) shows that the blackout, en- were among the hardest hit. MoMo 
forced more than 24 hours before poll- Uganda Managing Director Richard Ye­
ing day, drained nearly Shs15b from the go said on Monday that the company 
economy each day, a case of money go- was still counting the cost. 
ing down the drain. Industry data shows MTN MoMo 

The shutdown, ordered by UCC on the alone handles transactions exceeding 
directive of security agencies, was justi- Shs430b daily, mostly small payments 
fiedasameasuretocurballegedonline below Shs50,000. These micro-trans-

actions keep the wheels of commerce 
turning, especially for low-income 
households and informal traders . 

Agent banking services, which extend 
banking to remote communities, were 
also thrown off balance. As of 2026, 
agent banking in Uganda transacts an 
estimated ShsSo.5b per day, an activity 
that was severely curtailed during what 
uec called a "temporary suspension." 
According to COST reports, plat­

form-specific losses were eye-water­
ing: Facebook and YouTube account­
ed for more than Shs3.5b per day, while 
WhatsApp alone bled over Shs7b daily. 

Although MTN Uganda and Airtel 
Uganda declined to comment on their 
losses, this newspaper's calculations 
based on financial reports suggest a 
combined hit ofroughly Shs2ob. 

For instance,Airtel Uganda's half-year 
report (January-June 2025) showed 
Shs525.73b in data revenue. Spread 
across 181 days, that's Shs2.9b daily.The 
four-day blackout, therefore, cost Airte1 
about Shsll.6b. 

MTN's unaudited nine-month results 
(January-September 2025) were al­
so used to estimate losses, though the 
company has yet to put a figure on the 
damage. 

Ms Rhona Kyongera, the senior man­
ager of communications at MTN Ugan­
da, said yesterday the exact amount 
lost has not been quantified. Mr Da­
vid Birungi, the public relations officer 

at Airtel Uganda, said the firm is in a 
closed period and cannot comment on 
financial matters. -

Despite the losses, Ms Kyongera con­
firmed that MTN clients who pur­
chased internet bundles but couldn't 
use them during the blackout will be 
compensated. "SOItle of our clients 
have already been refunded., while oth­
ers will continue to receive their bun­
dles. As long as you were affected by 
the blackout, you will get yom internet 
bundles back,"she said. 

, MTN Uganda currently boasts 33.5 
million active clients, with 11 million 

, internet subscribers. Airte1 has 7.5 mil­
o lion internet subscribers. 

Meanwhile, two advocates last week 
sued UCC and major telecoms: MTN • 
Uganda,Airtel Uganda, and Tangerine 
Limited (Lyca Mobile), arguing that the 
shutdown was unconstitutional and 
unlawfully disrupted communication 
nationwide. 

On January 13, ahead of the Janu- " .. 
ary 15 presidential and parliamentary 
polls, uec, guided by security agencies, 
ordered all telecom companies and in­
ternet providers, including govern­
ment-ownedNITA-U,to pull the plug on 
internet services. 

The blackout remained in place dUr­
ing tallying, which saw incumbent 
NRM leader Yoweri Museveni declared 
the winner with 7.6 million votes, ex­
tending his rule to 45 years. 
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