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Financial literacy 

URSBgets 
global 
quality 
certification 
ST NDARDS 
ANTHONY 
WESAKA 

Uganda Registration Services Bu­
reau (URSB) has attained the ISO 

. 9001:2015 Quality Management 
System (QMS) Certification, a mile­
stone officials say will strengthen 
service delivery, transparency and 
institutional efficiency. 

ISO 9001:2015 is globally recog­
nised as the leading standard for 
quality management systems. It 
emphasizes customer satisfaction, 
risk-based thinking, process effi­
ciency and continuous improve­
ment. By earning the certification, • 
URSB's operational processes have 
been aligned to internationally ac­
cepted quality benchmarks. 
. Speaking at the certification cer­

emony in Kampala last week, the . 
. Registrar General, Merry K. Kainob­
wisho, said the achievement rein­
forces the Bureau's commitment 
to innovation and continuous im­
provement. 

"This certification strengthens our .. 
resolve to deliver streamlined.faster 
and standardised services to our cli­
ents.ISO 9001:2015 provides us with 
a robust framework to continuously 
review, improve and align our pro­
cesses with international best prac-
tices,"shesaid. ". 

The Chief Guest, Dr Theopista 
Mary Wenene, deputy head of Pub­
lic Service and Deputy Secretary to 
Cabinet, commended URSB for em­
bracing institutional reforms an­
ch9red on systems and accounta­
bility. 

? "URSB stands out as a perfect ex- . 
ample .of a government agency 
that has embraced transforma­
tion t}rrough systems, accountabil­
ity and results-oriented manage­
ment. The achievement is proof of 
the strate&ic strengthening of stand­
ards. It is a statement 'of commit­
ment to efficiency, transparency 
and citizen-centred service deliv­
ery,"she noted. 

URSB board chairpersonFrancis K. 
Butagira said the J30ard deliberate­
ly championed the institutionalisa­
tion of quality management stand­
ards to enhance governance and 
service delivery. 

"We supported the institution­
alisation of quality management 

. standards to enhance service de­
livery. We recognised early that sus­
tainable excellence requires struc­
tured-systems, clear processes and 
measurable outcomes. This certifi­
cation affirms that URSB is on the 
right path,"he said. 

Officials at the Bureau said the 
certification ushers in a new era fo­
cused on strengthening governance 
frameworks,improving operation­
al efficiency and enhancing client 
experience, particularly in business 
registration and intellectual proper­
tyservices. 

Newton Buteraba, the founder of House of Wealth. He is also passionate about teaching financial literacy at scale. 
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You might see him dressed in a classy 
tuxedo, wearing Clark shoes, and step­
ping out of a sleek Mercedes- confi­
dently speaking about money, proper­
ty, and guiding Ugandans toward finan­
cialliteracy and freedom. But behind 
that polished image lies a powerful st0-
ry qf struggle, determination, and per­
severance. 

Newton Buteraba, now Widely recog­
nised as a respected business coach,did 
not arrive at success easily. His journey 
has been shaped by challenges, relent­
less learning, and an unwavering com­
mitment to empowering others with fi­
nancial knowledge. 

Those who have worked closely with 
him have nicknamed him "Professor: a 
title that reflects his deep dedication to 
teaching and mentoring people on the 
principles of financial education and 
wealth creation. 

Buteraba'sjourney began after school, 
when he opened a money lending busi­
ness in the late 2000s. All was well un­
til b<1rrowers started defaulting, one 
by one, week by week, and month by 
month. 

Buteraba lost it all- his business, his 
savings, and his confidence. But he did 
not giye up. Instead, he picked himself 
up and started again, determined to re­
turn what he had lost. 

This time, Buteraba secured a study 
loan and headed to the United King­
dom (UK), with the intention of dou­
bling down on school and work to pay 
back the loan and have starting capital. 
It was a tough road, with many sleep­
less nights and endless struggles. But 
Buteraba persevered, working multiple 
jobs, studying hard, and learning from 
his mistakes. He emerged from the ex­
periencewith a newfound understand­
ing of financial literacy and a desire to 

share his knowledge with others. 
Today, Buteraba is a sought-after 

business coach, teaching Ugandans 
about financial freedom and empow­
erment. He has built a reputation as 
a straight-shooter, unafraid to tackle 
tough topics and offer practical advice. 
A!nd it has worked. His students and 
clients have transformed their lives, 
achieving financial stability and suc­
cess. 

UK life 
Buteraba, the chief executive officer of 

House ofWealth.had a dream that took 
him from the streets of Uganda to the 
corporate world of the UK. Growing up, 
he had always been driven, but it was 
his money lending company going un­
der that pushed him to pursue a mas­
ter's degree abroad. 

"I left Uganda in September 2011, 
with two degrees and big hopes,"Buter­
aba recalls. But what he found in the 
UK was a harsh reality check. 

"When you are a foreigner on a stu­
dent visa, you can't get professional 
work,"he says, descnbing how he end­
ed up working as a cleaner and waiter 
to make ends meet 

This experience, however, became 
Buteraba's greatest teacher. 

"It taught me to value time," he says, . 
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Key takeaways 

• He envisions himself becoming a 
corporate and commercial lawyer for 
entrepreneurs and investors, helping them 
build and protect wealth through sound 
legal structures, regulatory compliance, 
and proactive dispute prevention. 

• Buteraba's message is clear: financial 
literacy is key to unlocking a better life. His 
message has taken him to 90 countries, 
with people calling him for advice and 
guidance. 

• Buteraba's financial struggles and 
setbacks have given him empathy and 
precision, moulding him into a financial 
li teracy adviser. 

'Many Ugandans fail 
not because of a lack of 
hustle, but because they 
build without solid legal 
foundations.' 

explaining why he charges Shs10,000 
per minute for consultations. It also 
taught him empathy towards his em­
ployees at his business firm, as he re­
calls working in a cold hotel room and 
his phone freezing,so he rode a bike to 
work despite waking up late. His boss,in­
stead of reprimanding him, showered 
him with praise for making it work, since 
it wasn't his norm. 

Buteraba's story is one of resilience. 
When the UK government scrapped the 
post-study worle visa, he had to return to 
Uganda. But he didn't let that stop him 
Instead, he used his experience to build 
House of Wealth, teaching financial liter­
acyto hundreds of thousands of people 
worldwide. 

"We don't have to be wealthy ourselves. 
But the message has improved the peo­
ple,"Buteraba says, beaming with pride. 
His followers, now numbering over 
300,000, include people from 90 coun­
tries who have transformed their lives. 

"Look at my mum, look at my family, 
look at my house, look at my business, . 
look at my kids,"Buteraba says,his voice 
filled with emotion. "That's the move­
ment." For Buteraba, it's not just about 
financial freedom; it's about changing 
lives and creating a ripple effect. 

As he looks out at the world, Butera­
ba sees endless possibilities. "We have 
moved from Uganda; now we're trying 
to have a financially free universe," he 
says. 

Career journey 
With four degrees in Statistics, IT, Infor­

mation Securi~and Law, he has earned 
the nickname "Professor" for his insatia­
ble appetite for knowledge. But it is not 
just about accumulating degrees - it is 
about using that knowledge to empow­
erothers. 

"My work is about one thing: helping 
people translate knowledge into wealth, 
stability, and dighity- practically, not 
theoretically such that they become fi­
nancially independentlfree,"the father 
of two Mercedes, the daughter and Tes­
la, the son, says. . 

His journey into law was a natural 
progression from his work in business 
coaching and real estate. "Business and 
real estate taught me how value is creat­
ed;lawteachesmehowthatvalueispro­
tected,"he explains. 

Many Ugandans, he notes, fail not be­
cause of a lack of hustle, but because they 
build without solid legal foundations. 
"So I pursued lawto become the bridge: 
the financial coach who can also draft 
the 'constitution' of your dream-con­
tracts, compliance, structures, and dis­
pute prevention." 

Balancing multiple careers and stud­
ies was no easy feat, but Buteraba credits 
his success to diligent planning and time 
management. 

"I treated time like capital-budget­
ed it,"he sayS. "I built routines, protected 
study blocks, and aligned every season • 
with a clear goal,"he says. 

This discipline has served him well, 
helping him develop skills in systems 
thinking and communication - making 
complex things simple. As a law gradu-
ate in a competitive market, Buteraba is 
drawn to corporate/commercial prac- .. ~ 
tice, contracts, property/real estate, and 
advisory work for entrepreneurs. 

His differentiation? 
"I don't just know law in the abstract-I 

understand the commercial reality be­
hind it," he says. This unique blend Qf 
business acumen and legal expertise 
sets him apart 

For Buteraba, the most important qual­
ities for a lawyer are integrity,clarity, and 
courage. "Trust is the currency oflegal 
practice,"he emphasizes. 


