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20% ~F THESE USE FINANCIAL SERVICES, BUT ~ OTHER PEOPLE'S NAMES 
I 
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There are about 4.5 million young 
wom~n aged 16-24 in Uganda, nearly 
10% of the entire population. They 
budget, think about the future, and 
nurture real ambitions around land, 
business and education. 

And yet, when it comes to formal 
financial services, many of them are 
effectively invisible. They use the 
system, just not in their own names, 
according to a report by the Financial 
Sector Deepening Uganda (FSD 
Uganda). 

MORE YOUNG WOMEN JOIN 
fiNANCIAL SYSTEM -REPORT 

credit products that actually transform 
financial lives. 

WHAT DRIVES THIS GAP? 
Experts say the problem is not 
primarily about national ill ownership. 
Only 53% of young women in this 
Age group own a mobile phone, 
compared to pO/a of young men. Since 
a phone is the front door to Uganda's 
financial system, that gap of nearly 20 
percentage points is creating structural 

."While , th.~re is an increase in 
financicii iI).clusion, Ugandan women 
become financially included earlier, 
but the challenge comes in after the 
age of 25. Before 25, they are interested 
and have access to financial services, 
but it stalls after that," Anthea Paelo, a 
financial sector consultant, said during 
the report presentation at Four Points 
by Sheraton Kampala . . 

damage. . 
The Government imposes 18% 

VAT and I2% excise duty on mobile 
phones, in addition to other levies and 
taxes on internet usage, keeping prices 
high and slowing down penetration 
and economic contribution. 

The permanent secretary at the 
Ministry of ICT, Aminah Zawedde, 
said recently that tax waivers on 
mobile phones and digital services 
could stimulate innovation and make 
digital services more affordable. 

The research, which draws on 
,FinS cope survey data from 2009 to 
2023, shows that formal financial 
inclusion among young Ugandan 
women rose from ,about 23% in 2009 
to 8XO/o in 2023. This has been driven 
almost entirely by mobile money. 

"Young women's br<~ad usage of 
formal financial services is relatively 
high at 8XO/o, compared with 4% who 

Paelo during the 
Financial Sector 
Deepening 
Uganda report 
presentation ----t at Four Points 

The report found that young women 
typically earn less, have less control 
over household spending decisions, 
and are often subject to explicit 
restrictions from parents or spouses 
who worry about distraction or outside 
influence. In rural areas, where 72% 
of young women live, electricity access 
compounds the problem. by Sheraton 

Kampala 
. use only informal services and 15% 

who are unserved," the report noted. 
It established that some young women 
only access mobile money through 
accounts registered in someon~,else's 
name, a ' parent, sibling, or trusted 
neighbour. 

~ ______ ....;.;;~.;..;:;=.....;; _______ ~ recently 
The report recommends that access 

to a personal mobile phone emerges 
as the most powerful predictor of 
formal service use, so schemes that 
make phones affordable, including 
asset financing and subsidised solar­
powered devices in off-grid areas, are 
a logical starting point 

a credit history, access insurance, or , 
qualify for a digital loan. She said the 
women are passengers in a system 
that treats them as someone else's 
dependent 

4% of young women are restricted 
to using informal financial services 
and another 15% in this age group do 
not use any kind of financial 'service, 
formal or informal," she said. 

money accounts in their own names, 
compared to 48% of young women, a 
w% point gap ,that has sat stubbornly 
unchanged since 2013. 

Rani Deshpande, a consultant on the 
study, said these women can receive 
money, buy airtime, and withdraw 
caSh. What they cannot do is build 

"Twenty per cent of the young 
women in Uganda use financial 
services, but not in their own names. 
They are unregistered users. Another 

The report said the youth gender 
gap,in registered mobile money use 
has barely moved in a decade, By 
2023, 58% of young men held mobile 

Young women lag further behind in. 
banks (8% vs 13% for young men), as 
well as savings and credit co-operative 
societies (4% vs 14%), institutions that 
tend to offer the kind of savings and 

Facilitating national ill acquisition, 
particularly by embedding registration 
in schools, clinics, and health centres, 
would remove another key barrier. 
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The ,.Institute of ' Risk 
Management CIRM), ' in 
P¥fnership with 'SoftNet 
Technologies, Britam and 
New Vision, convened leaders 
from the Government, finance, 
technology and governance 

, sectors to discuss the growing 
opportunities and risks 
associated with artificial 
intelligence (AI) in Uganda's 
,instittltionallandscape. 

Held under the IRM-EA 
Uganda Chapter Executive 
Risk Engagement forum, 
the annual dialogue brought 
together risk professionals, 
regulators, senior executives 
and governance practitioners 
from across Uganda and the 
East African region. 

Hussein Isingoma, the acting 
internal auditor general, 
Ministry of Finance, Planning 
and Economic Development, 

. emphasised the need for 
profe~sionals and institutions 
to develop "fusion skills" 
that enable people to work 
effectively with AI instead of 
competing against it. :, •• , 

10bs will m~ be lost IJy 
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Organisations urged to embrace AI 
as a governance and risk issue 
those who fail to upskill and 
adapt to working with AI, 
while new opportunities will 
continue to emerge for those 
who embrace the technology," 
Isingoma said, adding: "We 

. need to define AI governance 
frameworks and be aware of 
the risks." 

He urged organisations to 
stop viewing AI as merely a 
technological investment and 
approach it as a business 
and riSk management issue 
that directly contributes to 
organisational success and 
competitive advantage. 

The discussions come 
at a time when Uganda 
is accelerating its digital 
transformation agenda 
through the Fourth National 
Development Plan, the Digital 
Uganda Vision and Viston 

• 2040, all of which 
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o Organisations have been 
encouraged to utilise AI as 
a business and risk 
management Issue that 
affects their success • 

technology-led transformation 
of public institutions and 
service delivery. 

However des the 
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increasing adoption of AI 
technolOgies, Ufanda still 
lacks AI-specific . legislation, 
while existing \ governance 
frameworks were mot originally 
designed to attdress the 
complexities and ~ast-changing 
nature of AI. ' 

ON INTEGRATION, REGULATION 
IRM Africa di~ector Joyce 
Ndirangu stressed the 
importance of : continuous 
learning and poliCy integration 
at the board leveIi adding that 
AI risks are evolvfug daily and 
require leaders tb constantly 
recalibrate their uq.derstanding 
of the technology. j 

She said board ~embers and 
senior leaders rri,ust possess 
the necessary knowledge and 
skills to oversee AI-related 
risks, strategy _and business 

lanning-:effectivel. • 
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"AI is no longer an emerging 
risk. It is already here with 
us, and organisations must 
prepare leadership structures 
that can manage it from a long­
term strategic perspective," 
Ndirangu said. 

During the discussion, 
panelists also highlighted the 
need for Uganda to modernise 
its risk and regulatory 
approaches 'in response to 
technological change. 

Nesta , Paul Katende, the 
founder and chief executive 
officer of OTIC Foundation, 
observed that many institutions 
are still relying on outdated 
risk models that are limiting 
effective AJ adoption and 
accountability. 

"There is a divide on the 
regulation side and we 
need to create assurance 
mechanisms that demonstrate 
accountability," he said. 

Participants agreed that 
while AI presents enormous 
opportu,nities for efficiency, 
innovation and economic 
transformation, trusted 
adoption will depend on strong 
governance, accountability and 
risk-informed leadershi 
ty :O'''~t'f 
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