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The Global Outsourc­
ingTalent Index ranks 
countries by their com­
petitiveness as desti­
nations for outsourced 
digital services. 

U~danrunedrunongIDp 
25 outsourcing destinations 

BY BUSEIN SAMILU 

T
he latest 2026 Global Outsourc­

. ing Talent Index has ranked Ugan- . 
da as the 24th best country in out­
sourcing destinations in the world. 

The Index, which examined 193 coun­
tries, also put the East African nation in 
the second position in the region and 
the seventh in Africa. 

The Global OUtsouiting'Talent Index 
ranksrountries~thmrom~en~ 
as destinations for outsourced digitalser­
vices. 
~ganda is no longer an emerging out­

sourcingll1aIket.Itisincreasinglyatrust­
ed destination for global digital servic­
es, offering talent, affordability,reliabili­
ty, and innovation;"reads part of the in-
dexreport. . 

Officials from the Ministry ofICf and 
National Guidance attributed this global 
achievement to the timely enactment of 
relevant laws like the National ~~ 
Process OUtsourcing Policy and partner­
ships. 

in ICf training aligned to international 
standards, ivfrastructure development, 

. and creating the conditions for Ugandan 
enterprises to compete globally.NDP IV 
gave us the framework. Our young peo­
ple are delivering the results,"she said ... 

The cabinet in 2024 approved the BPO 
Policy, which encompassed a multifacet­
ed strategy to cultivate a flourishing BPO 
ecosystem and s1J:'t;aIIlline busin~ pro­
cesses. 

BPO policy is also aimed at ensuring 
cost-effectiven~, expanding ll1aIket ac­
c~, nurturing skilled talent, and devel­
oping cutting-edge infrastructure, and, 
in turn,creatingmore than 100,000 jobs. 

Dr Zawedde said two international 
partnerships,induding the Uganda-Ja­
pan ICf Connectivity Project, and the 
United Kingdom TradePartnershipsPro­
gramme,have also beenkE¥ 

The UJ-COnnect is a collaboration be­
tweentheMinistIyofICfandJapan'sIn­
ternational Cooperation Agency (JICA), 
which aims to create 6,000 jobs. 

Separately, the United Kingdom Trade 
Partnerships Programme has worked 
with Uganda's export-ready IT and BPO 
companies to strengthen their com- . 
pliance with international standards, 
sharpen thm market positioning, and 
open doors in the United Kingdom. Part 
of this woJ.t,she noted, gave birth tb.'The 
Tech PearY - Ugand3.'s rebranded BPO 
Value proposition, positioning the coun-
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try as a destination for reliable delivery, 
specialised talent, and genuine partner-
ship. . _ 

"Uganda's Fourth National Develop­
ment Plan - NDP N - identifies digit:;ll 
transformation and human capital de­
velopment as twin engines of the coun­
try's transition toward upper-middle-in­
come status ~ 2040,"she said 

Dr Zawedde added: "The BPO sector 
sits precisely at that intersection: it cre­
ates skilled employment, earns foreign 
~change, and accelerates the digital 
skilling of a woMorce that is, on average, 
younger than in almost any cguntry on 
earth." 

OVer 73 percent of Uganda's popula­
tion is under 30. In most development 
contexts, that statistic is cited as a pres­
sure - a qemographic that needs feed" 
ing, schooling, and eventually employ­
ing. But Dr Zawedde said the Global Out­
sourcing Talent Index has refraIned it as 
an asset to Uganda's youth, who are not a 
burden to be managed but a labourforce 
that global businesses want to hire. 

The ministry's Permanent Secretary, 
Dr Aminah Zawedde CPbD),said the BPO 
policy, whose goal was to make Uganda 
the d~tion of choice for global digi­
tal services, has started to yield positive 
results. . 

"This ranking is not accidental. It is the 
outcome of deliberate policy,investment 

The collaboration has, since its incep­
tiOIl,Dr Zawedde said,facilitated 51 busi­
ness-matching engagements between 
Ugandan and Japanese technology com­
panies - concrete commercial relation­
ships, not aspirational memoranda, and 
established BizLink, a platform connect­
ing Ugandan software engineers and 
BPO firms with outsourcing opportuni-
tiesfromJapanese clients. -

Dr Aminah Zawedde (PhD), the per­
manent secretary of the Ministry of 
leT and National Guidance. PHOTO! 
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Maarifasasa Limited, a Ugandan 
company, now employs 1,500 
youth, who offer services to va­
rious clients in Japan, the United 
States, Gennany, Denmark, 
Norway, Belgium, South Korea, 
Ghana, and Eswatini. Beyond 
Maarifasasa Limited, a growing 
cohort of Ugandan finns is deli­
~vering services to clients in the 
United States, Europe, and Asia 
They provide customer support, 
cybersecurity, software deve­
lopment, data managemeht, digi­
tal marketing, quality assurance, 
and market research. Some are 
large and established. Others are 
lean and fast-growing. All of them 
are proof of a thesis: that Uganda 
can compete_ 

She added that the Global OUtsourcing 
Talent Index not only affinns Uganda's 
progress because it identifies the gaps, 
but also that continued investment in 
broadband infrastructure, digital skilling 
at scale, and private sector development 
will determine whether Uganda climbs 
from 24th to a position of genuine re­
gional dominance in the sector. 
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PUBLIC NOTICE 
Each applicant below has applied to the Uganda Communications Commission (Commission) for a license to provide services indicated 
against their respective name: 

... of SIIarebaIders' aaieIIaIdiIg Address rypeof 
ApplIcant ~ SerVIce 

1. Indus Infra ~ Indus Tower Ventures FLE 99% Ordinary P.O.Box 201802, National National 
Uganda shares Kampala, Public 
Limited Indus Tower FLE 1% Ordinary P.O. Box 201802. Infrastructure 

shares Kampala, Services 

2. Wananchj" . 99% Ordnary Plot 37A l!inayomba Public Service NatIonal 
Group shares Road, Bugolobi Provider 
(Uganda) . ". P.O. Box 28237 - (PSP) Multiple 
limited _ Richard Bell ' I%- Ordinary Kampala Stream 
(ZukuTV) ~nafe_ . 

3. Neilos Neilos (Africa) Network 99% Ordinary Plot 2a Katalima National National 
Network Limited shares Road, Katalima Bend Public 
Limited E-mail: Infrastructure 

Nayebare Winston Moses 1% Ordinary info@neilosnetwork. Services 
shares com 

The Commission is therefore seeking opinions and/or comments from the public, if any. about the respective applicants' 
eligibility for the licenses they have applied for within a period of fjlurt&en (14) days from the date of publication of 
this Notice_ . 

The Commission shall proceed to grant licenses to the respective appHcants if. after the expiry of the above stated 
time, no opinion and~/or comments proving ineligibility of the applicants to be licensed has been received. 
Opinions andlor comments in writing should be sent to: 

The Executive Director 
UCCHouse 
Plot 42 - 44 Spring Road, BugoIobI 
P. O. Box 7378 
KAHPALA 
Phone: + 2S6 414 339000, +256 312 339000 
EmaD: IegaIIicensIlllj@ucc.co.ug, WebsIte: www.ucc.co.ug 

Write a poem on any oneof these themes: 
The benefits of saving How to handle currency 'How to save money and 
lTlOney in the bank. notes and'COins. the benefits Of saving. 

Poems mustbe between 10-30 tines, original, and in English or with an 
English translation included. Opento P4-P7 pupils. Only 1 entry per pupil 

Submityovr poem Qt any Bank of Uganda branch or send it 
via email to bouliO@bcMlor.llg by Tuesday 30 June 2026. 

( www.bDuM~ I 0800t44CJ44) 
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